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Ontario’s service sector is booming. It’s the 


fastest growing segment of our economy, making 
up more than 70 percent of the province’s jobs. 
And it continues to grow each year. In fact, eight 


out of every 10 new jobs are in services. 


The Ministry of Industry, Trade and Technology is 
helping Ontario profit from this vital sector. And 
the ministry’s Service Sector Secretariat was 
established in 1987 just for that purpose. At 

the Secretariat, we work right along with 
Ontario’s service industries as they enhance the 
competitiveness of our manufacturing and primary 
industries. At the same time, we are assisting the 
development of Ontario’s potential to export high 
value-added services to world markets. 


The service sector in Ontario is far-reaching, 
encompassing everything from arranging 
financing for new factories to designing hotels or 
trucking Ontario produce to market. Service 
industries include: 

= construction and real estate 

= cultural and entertainment industries 

= distributive trades (brokering, retailing, 
wholesaling) 

finance and insurance 

information technology and communications 
personal and household services 
professional and business services 

public services and administration 

services incidental to the primary sector (i.e. 
veterinary) 

= tourism and recreation 

= transportation 


FOR ONTARIO'S FU TURE 


Ontario’s service industries have established a 
strong international reputation, based ona 
talented, educated workforce. But although 
services represent about one-third of world 
trade—and growing—Canada only has about half 
the share it should. Both small and large service 


businesses experience some common problems 
when it comes to growth and international trade. 

With a strong service sector, 
Ontario can benefit even as other countries 
become more competitive with our resource and 
manufacturing industries. As these countries 
grow, they present an attractive, affluent market 
for our service sector. And incorporating high- 
value services in our manufacturing can help 
Ontario products compete worldwide. Ontario’s 
future depends on meeting the competition head 
on—in manufacturing, resource industries and 
services. 


Ontario’s ministries and agencies already do much 
to assist the service sector. At the Service Sector 
Secretariat we build on their activities, focusing 
the government’s efforts to spur development. 
One important key to our work is 
the task of strengthening links among service 
sector businesses, their associations and the 
Ontario government. Our consultants are 
constantly developing contacts and gaining 
expertise in Ontario’s service industries. 
Information is also crucial—so 
we have a unit whose purpose is to improve 
business and government knowledge about the 
sector. With in-house databases we’re able to 
track relevant business, government and 
academic publications. A databank of service 


sector companies is being established. And we’ll 
undertake new research in co-operation with the 
service sector industries. 


SCRE PRUGn ANS 


The Secretariat maintains a number of programs 
designed specifically to develop the potential of 
the service sector. 


GOVERNMENT ACCESS WORKSHOPS 


With the assistance of industry associations, the 
Secretariat organizes workshops that bring 
together service sector businesses and the staff of 
a variety of ministries. The workshops acquaint 
businesses with the assistance available through 
the government. In addition, they help the 
government promote and deliver its psec 
more effectively. 


SECTOR CONSULTATION 


In order to enhance the export potential of 
Ontario’s service sector, the Secretariat 
organizes focus groups of leading individuals 
associated with service sector industries. These 
groups help the Secretariat—and the industries— 
identify opportunities and constraints to export. 


PROGRAM REFERRAL 


Service sector companies have access to an 
increasing number of industrial-development 
programs maintained by the Ministry of Industry, 
Trade and Technology. Secretariat consultants can 
match the specific needs of service-industry firms 
with the appropriate progam. 


TRADE MISSIONS 


Organized by the Ministry of Industry, Trade and 
Technology, trade missions to markets around 
the world offer firms access to new business 
opportunities. The Secretariat actively supports 
service sector participation. 


BUSINESS MANAGEMENT DEVELOPMENT 


The Secretariat publishes how-to booklets and 
sponsors seminars geared to the special needs of 
firms in the service sector—both large and small. 
In addition, many MITT publications and 
workshops dealing with business practices and 
operation are of real value to firms in the service 
sector. 


SPEAKERS’ BUREAU 


The Secretariat maintains a databank of 
government and industry speakers who are 
knowledgeable about the service sector. We can 
help you identify speakers for association 
conferences, dinners and other events. 


ISSUES BULLETIN 


This quarterly newsletter highlights emerging 
issues and policy developments that help shape 
the future of the service sector. 


INFORMATION SERVICES 


A variety of Secretariat publications—including 
industry overviews, briefs and backgrounders— 
are available, and the list is growing. We can also 
provide information on most other MITT and 
Ontario government programs, as well as federal 
initiatives. 

From our database and research 
we have access to detailed information on the 
service sector. This information is readily 
available to the government, business and the 
public, to increase knowledge about the service 
sector and its opportunities. 


PORER rOR ATION 


If you want more information on specific 
government programs, contact your local office of 
the Ministry of Industry, Trade and Technology: 


CENTRAL EAST 


METRO TORONTO 
5 Fairview Mall Drive 
Suite 480 

Willowdale M2J 2Z1 
(416) 491-7680 

FAX: (416) 491-3650 


ORILLIA 

2nd Floor 

Sterling Trust Building 
Box 488 

73 Mississaga Street East 
Orillia L3V 6K2 

(705) 325-1363 

FAX: (705) 325-4484 


CENTRAL WEST 


HAMILTON 

119 King Street West 
F.O) Box 2112 
Hamilton L8N 3Z9 
(416) 521-7783 

FAX: (416) 521-0066 


PEEL 

4 Robert Speck Parkway 
Suite 1140 

Mississauga L4Z 1$1 
(416) 279-6515 

FAX: (416) 279-9160 


ST. CATHARINES 

80 King Street 

Suite 801 

St. Catharines L2R 7G1 
(416) 688-1454 

FAX: (416) 688-4872 


EASTERN ONTARIO 


OTTAWA 

56 Sparks Street 
Suite 404 

Ottawa K1P 5A9 
(613)566-3703 

FAX: (613) 563-2859 


BROCKVILLE 

2211 Parkedale Avenue 
Brockville K6V 6B2 
(613) 342-5522 

FAX: (613) 342-3436 


KINGSTON 

1055 Princess Street 
Suite 308 

Kingston K7L 5T3 
(613) 545-4444 

FAX: (613) 545-4439 


PETERBOROUGH 

139 George Street North 
Peterborough K9J 3G6 
(705) 742-3459 

FAX: (705) 742-3272 


SOUTHWEST 


LONDON 

195 Dufferin Avenue 
Suite 607 

London N6A 1K7 
(519) 433-8105 

FAX: (519) 433-6765 


WINDSOR 

Ontario Government Building 
250 Windsor Avenue 

Room 227 

Windsor N9A 6V9 

(519) 252-3475 

FAX: (519) 252-9677 


KITCHENER 

305 King Street West 
Suite 507 

Kitchener N2G 1B9 
(519) 744-6391 

FAX: (519) 744-6204 


OWEN SOUND 

Nor- Towne Plaza 

1131 Second Avenue East 
Suite 107 

Owen Sound N4K 1J1 
(519) 376-3875 

FAX: (519) 376-8000 


NORTH 


SUDBURY 

Ontario Government Building 
199 Larch Street 

Ath Floor 

Sudbury P3E 5P9 

(705) 675-4330 

FAX: (705) 674-5179 


SAULT STE. MARIE 
500 Bay Street 

2nd Floor 

Sault Ste. Marie P6A 1X4 
(705) 942-8000 

FAX: (705) 942-2823 


NORTH BAY 

147 McIntyre Street West 
North Bay P1B 2Y5 

(705) 472-9660 

FAX: (705) 472-6505 


THUNDER BAY 

Ontario Government Building 
P.O. Box 5000 

435 James Street South 

3rd Floor 

Thunder Bay P7C 5G6 

(807) 475-4088 

FAX: (807) 475-7892 


TIMMINS 

273 Third Avenue 
Suite 200 

Timmins P4N 1E2 
(705) 264-5393 
FAX: (705) 264-5927 


Or you can contact: 
Ministry of Industry, Trade 
and Technology 

Service Sector Secretariat 
7th Floor 

Hearst Block 

Queen’s Park 

Toronto, Ontario M7A 2E1 


Contact: George Nutter 
Information Unit 

Tel: (416) 963-3314 
FAX: (416) 965-5194 
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